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Communication

Across Barriers Oral and Print
Improving Communication Across Social Class Barriers

Overview
Research reveals two distinct styles of commuanigating,based on the ways in which people
give and receive information for living thefr lives. Linkeel to social class, each style illuminates
thought processes and learning styles. Oral culture communication is strongly associated
with poverty. Print culture communigation is observediamong middle-class families. Both
communication and learning sty€8 and bring richi@ppertunities for human growth
and connections to our world. g 2 two styles of commuhication has
strong implications for helping@p@ople in pover§ move forward.

=u ure (orality) is a ndtural state in which/people get

= inforghation for living their lives by talkifg®@other people. They
N s (touch, smell, sight, sound and taste)

attention o sensory information and

s, then this” thought process. This
@ enhances e brain’s ablllt tolanalyze and classify information and
develop advanced reasoninggkills.

Oral and Print corfimunication stylegi® ed by Walter ). Ong (1982). According
to Ong, all people re born oral culfire. If they gro up in an environment where adults
practice getting infQhmaiie ving their lives through reading, they learn to become print
communicators. Oral culture does not mean a person is illiterate; it means they prefer to get
information for living their lives through verbal communication, not reading.

Dr. Donna Beegle’s doctoral research (2000) validates /This learnine suide examine\s
Ong'’s theory. Beegle’s research on people who grew up 55
in generational poverty and received a bachelor’s degree
found that all participants gave anecdotal evidence that they
primarily communicated in an oral culture fashion before
entering college. As they slowly learned the print style of
communicating, they experienced frustrations and struggles.

characteristics of oral and
print communication and
offers strategies for applying
the concepts to improve
outcomes for people
struggling in poverty.
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The Communication Gap

Currently, the majority of our institutions are set up in a way that honors, validates, and serves

people with print culture skills. Y, é) opal poverty communicate in
===1n SAM?L nt‘ﬂgl‘ﬁ? unTtﬁtTdh'gap between the

social classes creates a major barrier that prevents people from
breaking through the iron cage of poverty. For example, we
expect people in poverty to fill out long applications, follow
many steps, meet deadlines, pay attention to tasks...all print
communication characteristics. Not having print communication
skills is exacerbated by having to dodge bullets of poverty (not
having resourcesmrespeneing to daily crisis, etc). When people
in poverty fail to follow the print communication rules, they are
often puniished through denial of services and/or labeled as “not
ardhenough (lazy)

Applying Oral and Print

We lose talent and potential b ' ifts\ef oral culture and fo€uising only on print

communicating,
print to the work
poverty. Doing so i

ul implications for
spects:

)
3) Honoring oral cultu
4) Teaching prij

tremendous for effd 0 eople in poverty and helplng them
move forward. The strategies recommended in this learning guide can
help you:

e Empower people

e Ease the impact of trauma inflicted by poverty conditions

e Understand behavior

e Connect meaningfully and establish relationships

e Uncover strengths, assets, and resiliency characteristics

e Motivate people to take advantage of opportunities
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1. Understanding the Characteristics of Oral and Print Communication

Walter Ong (1982) strongly emphasizes that one style of communicating and learning is
not better than the other. To be m ca@d ued, people need to have
the skills from both oral=md pri \Mﬁhﬁh PY liiTes the Tharacteristics of
oral and print communication. The ideal communication style is to be balanced; having the
ability to maintain both the characteristics of oral culture (which keeps one connected and

spontaneous) and the characteristics of print culture (which allows one to set goals, plan
ahead, analyze and stay focused).

(

)(

Oral Culture

Print Culture )

Relationships - People are a priority anéat
the heart of everything.

Spontaneous - Strong desire for vafiety. .
Great abilities to “go with the
jump from subject to subject
Repetitive - Storytelling and
information are important fg

Jicture,” ten- | ®
at is going on
around them.
Comfortable
tion readily in mosHe
Present Oriented - nghl
here-and-now.

Agonistic - More physica

Time - Is at the heart of everything and has
high' priority in daily activities.

Linear - Organizes thought and actions by
“first thispthen this“sprocess.
Analytic/Abstract - Kn@wledge is outside
f self; ability to step back from a situation,
parate and disconnect oneself from what
is'going on.

Self-Disciplined/Focus - Strong ability to
sh out sensory data and focus on one
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2. Practicing a Balanced Style of Communicating

Many people who are print culture communicators lose touch
with their natural style of comm (LbE

dominant in the print cuttareth g@yw E@B%
of the characteristics that oral culture people exhibit readily, such
as the ability to develop relationships and to be in the moment.
Likewise, people who stay steeped in their oral culture struggle
with print culture characteristics, such as having difficulty
breaking things into manageable steps or planning ahead. Poverty

compounds this because you often plan ahead and then do not
have the resources to follow through.

To become more balanced practice the

be more oral, you can practice p
intuition and how you feel whilg
listener than speaker. If you need
can practice creating lists, outli

T skills

e Pay attention i intuition@nd act on it. ' g as a primary source for

e Focus on ho tant daily life information.

how you feel 3 actice sorting and categorizing.

* Practice active listening oncepts and
moment and to build bg
ships. small steps that are
* Practice empa

how you are
o Respond imm&diately without thiaking. modls to follow.

2 your life story to practice recording
information.

eted work as

e Stay focused

e Sing, dance, ¢
e Use a calendar and address book to keep
track of dates and contact information.

* Pay attention to your environment.
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3. Honoring Oral Communication Style

There is a dominant belief in the United States that portrays the oral culture style of
communicating as inferior and requjyi ﬁhﬁhg err there is evidence that
oral culture has unique strengths e beerrerologically sustainable
over hundreds or thousands of years are oral cultures. Many of the characteristics of these

oral cultures are characteristics found in societies that live within the ability of the earth to
replenish itself:

Empbhasis on relationships
Respect of the limitation of resources of the earth
Closer connection to earth and its cycles
Less focus on material possessions
In flow with relationships and tifne

Too often, oral communicators are punished for
their style of communicating. Thj
student who gets in trouble for
hand to speak in class, the clien
important legal meeting

colleagues who a
becomes a social

is a way of
people feel

devaluing them. HOWEVeY,
valued, they are more engag
communicators, while teac i [ eed to be sucaessful.

KStrategies to g

e Develop rel
they feel co

e Tell stories. WS
e Usesimple, # examples with which people can relate to.

e Give information verbally, often, repeatedly, and with good eye contact.

e Help oral culture learners feel confident. Research shows that self-confidence affects
their ability to remember. Help them focus on what they have done well, instead of
their mistakes.

e Share information in multiple ways. Help your oral culture learners hear the informa-
tion, write it, see it, and practice it. Learning something new in multiple ways helps
with recalling information.

K' Use gestures and facial expressions when communicating.
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4. Teaching Print Skills

Effective communication is a necessary step toward eradicating the barriers to success for people
to move out of poverty. Effective c KM:@LEW mﬁ without educating all
people on ways to broadenTiett reg omMmant styte of learning and

communicating. Below are some strategies for teachmg print skills to those you serve.

Gtrategies to Teach Print Skills )

e Model appropriate behavior in supportive ways, such as
helping people to research information in a book or on the
internet.

e Create template sheets of paper that #ave numbered [ines
and instruct the person you are wogking with to writeithe

steps you are asking them to pg ) - L
photo on the form so that it ion. 3 :
* Practice repetition. Have peopi alist and
then set it asidegRevie i jew it B
again. This hely

e Use mnemoni@devices. H [ [ imag atyou want them to remember.
If it is a date o i i xample, “My name is Donna

Beegle, like the
f

/
~\

The strategies ¢ Mg puide are ge in nature. Communication Across
Barriers can c@hsult Wlth your organlzatlon to helpiouTe es, policies
and/or curricylim and suggest tailored strategles 0 onorlng oral communication and
teaching printfkills to those youfsem more ipfPrmation, contact our office via the

tion below.

K contact infor J
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